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FALL CREEK REGIONAL WASTE DISTRICT
P.O. Box 59 . 9378 S. 650 West . Pendteton, tndiana 46064.0059 . (317) 778.7544

February 24, 1997

Mrs , Patricia Mead
1839 Raccoon Way
Pendleton, IN 46064

Dear Mrs . Mead:

This is in response to your undated post card to the
District that questioned the recent monthly billing to your
new home in Hickory Hills - East.

Our records indicate that your sewer service line from
the house was connecLed to our sanitary system on September 8,
1995.

At the time a new service line is connected to our
sanitary system, the customer's name and service address are
entered into our billing system and monthly biIIs begin the
next billing cycle, Non-occupancy is not a factor.

We do have a provision for deferment if the house is
determined to be unlivable. Our definition of an unlivable
house is if there is no water service to the house from a
municipal water system, or from an active private water weII
or if there are no sinks or kitchen/bath fixtures in-place or
no service from al.I other utilities. If the customer notifies
the District that the home is unlivabte and this is verified
by an inspection of the house by a District Employee, an entry
to the billing system can be deferred.

If you would contact me
the house, I would gladly meet
your situation.

and arrange for an inspection of
you there and further discuss

Sincerely,

JFR/tKh

General Manager
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