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Mrs. Teresa Hutton
Office Manager

Aprj.L 1l, 1997

RE: Account *8 18989.00
Mr. Jin Craig
100 w. FalI Creek

Parkway
Pendleton, IN 45064

'.F.'aowlett

Dear Teresa:

It is my understanding from l4r. Eart Davis, thecontractor that installed Mr. Craig,s lateral and wasterrater
grinder unit, that in order to complete the instatl.ation ofMr. Craig's grinder unit, it was necessary to special order a
needed part and that the part v/as back-ordered or misplaced atthe supplier from March, 1995 until about August, 1996.

Mr. Davis indicates that this part i.,as needed for thetie-in of the grinder unit to M!. Craig,s house line and thatMr. Craig $ras connected as soon as the part arrived.
Under these circunstances, it was impossible for Mr.Craig's residence to be connected to our system and becone a

rCRWD customer prior to August 1996. In view of thisinformation, pl.ease adjust off the g569.29 from Mr. Craig,s
account.

eneral Manager
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